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“I could 
finally tell my 
children that 
mom finished 
school!”

There is a
STORY
BEHIND every 

ST   RE



“Working with Dennis has been a blessing, 
has helped us in how we treat our customers, 
and it’s formed our training processes for the 
future,” Lloyd said.
     

     Dennis soaked up all he could from the 
on-the-job learning. He earned a Veeam 
Certified Engineer certification for customer 
service and is working on a Computing 
Technology Industry Association A+ 
certification, which is the industry standard 
for establishing a career in IT. “My self-worth 
definitely went up,” he said.
     His interpersonal skills are markedly 
changed, too. “Dennis is a completely 
different person than from when he came 
to us. He was unsure of himself, but now 
he’s confident and knows what he wants,” 
Hannah said.
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                                                Revenue Expenses  

Donated Goods                    $    2,744,397   $                     -  

Sales & Recycling $  14,244,339   $   14,534,196

Mission Services $   2,536,554   $     2,868,189

Business Contracts $       527,168   $        436,346

Other $       227,111    $     2,617,158 

    Total  $20,279,569  $ 20,455,889



324 PEOPLE found a NEW JOB  

n  Retail stores
n  Good & Will boutique
n  Shopgoodwill.com

n  As-Is outlets
n  Recycling

Locally, we RECYCLE  
30 CATEGORIES
of everyday items

1,326 PEOPLE used a
 GOODWILL JOB CONNECTION

That’s 
the Story 

Behind 
the Store!

That’s 
the Story 

Behind 
the Store!

6.1M lb
of unsold ITEMS 
in 2018

We RECYCLED 


